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WARRANTY CERTIFICATE

Christie acknowledges that nothing in this warranty shall be interpreted as excluding or restricting certain statutory 
guarantees and warranties that cannot be excluded under the Australian Consumer Law and shall be read subject to the 
provisions of the Competition and Consumer Act 2010 (Cth) (Statutory Guarantees). 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement 
or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have 
the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. For 
non-major failures, Christie reserves all of its options.

This warranty is in addition to and not in substitution to any applicable Statutory Guarantees.

Christie warrants that the products manufactured by it are of merchantable quality. The warranty is not transferable and applies only 
to the original Purchaser. It does not cover faults which arise from negligent use or accident or misuse or damage or normal wear 
and tear or the use of the product for any purpose not intended by Christie.

To the extent permitted by law, the Company’s obligations to the Purchaser in respect of a warranty claim, will at the Company’s 
option, be limited to:

	 (a) the repair or replacement of the product;

	 (b) paying for the cost of repair or replacement of the product; or

	 (c) the supply of an equivalent product of a similar quality, grade and composition.

The duration of the warranty is: ten years for cabinets, two years for options and appliances, and one year for spare parts, from date 
of dispatch to the Original Purchaser.

After the original warranty coverage has expired, any repair and/or replacement parts will carry a one-year warranty. No labour 
coverage is included with any repair and/or replacement part.

This warranty does not apply to any of Christie’s products which are modified in any way by any person other than a person 
authorised by Christie, including, but not restricted to, products tampered with, altered, modified, repaired, or not installed in 
accordance with Christie’s published installation instructions. 

Christie accepts no responsibility for repairs made other than by Christie or its accredited agent. Items used in the manufacture 
of Christie’s products and items not of Christie’s manufacture are sold subject to the warranty given by the manufacturer of those 
goods.

Warranty service may be obtained by contacting Christie via their website at www.dachristie.com, by telephone on 
+61 3 9708 2999, or at 5 Lakewood Boulevard, Carrum Downs VIC 3201. The freight to Christie will be at the Purchaser’s expense, 
but return freight will be at Christie’s expense.


