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Trouble Shooting

This manual is an integral part of the appliance and 
must be kept in its entirety in an easily accessible 
location. Read these instructions carefully 
before installing and using the appliance.
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The appliance does not respond when pressing the start button.

1.	 Check that the button has been depressed for at least 6 seconds
2.	 Open the access door under the appliance and confirm that power is available

If the fault persists, contact Christie customer support or your local technician for 
assistance, providing details of the fault and the appliance serial number. The CC2 electric 
cooktop barbecue has an automatic diagnostic system indicated by green/red flashing of 
the START/STOP button.

Diagnostic codes

Flashing green and red START/STOP button means an error has occurred and the appliance 
has entered diagnostics mode. The flashing sequence indicates a particular Fault Code, 
confirmed by a seven-second interval and audible “pip” sound. The Fault Code sequence 
repeats after a 15-second interval.

Troubleshooting chart Fault Code summary:
•	 Fault Code 1 will remain active until the power supply is turned off. You will not be able 

to operate the appliance on again until the fault is resolved
•	 Fault Code 2, 3 and 4 will remain active. Although it is possible to restart the appliance 

in this mode, it will re-enter fault mode until the fault is resolved
•	 Fault Code 6 appears if the push button has been stuck in the “on” position for five 

minutes or more. It will remain active until the power supply is turned off or the fault 
is repaired

•	 A constant audible “pip” sound with no flashing lights indicates a low voltage supply

A Technical Service Manual is available from Christie upon request. This manual contains 
detailed information on how to service and repair the appliance, and may be used only by 
qualified persons when servicing the appliance.
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Troubleshooting Chart 

1 Flash 
code   

S/C 
Fault

Temperature Sensor
-Short Circuit

Faulty temperature 
sensor

Replace Thermistor. 
Contact DA Christie or your 
local technician.

Damaged connector
Replace Main Control 
Board. Contact DA Christie 
or your local technician.

2 Flash 
code   

O/C 
Fault                                
  

Temperature Sensor
-Open Circuit

Faulty temperature 
sensor lead

Replace Thermistor. 
Contact DA Christie or your 
local technician.

Lead not secure in the 
connector or discon-
nected from the main 
control board

Contact DA Christie or your 
local technician.

3 Flash
code

No heat 
rise                  

Not heating or food 
has been placed on 
the hotplate before 
reaching target 
temperature The cooktop is not 

heating up sufficiently 
or at all

Wait 5 minutes and attempt 
to start the appliance again.
Contact DA Christie or your 
local technician.

4 Flash
code

Heat 
Fault                 

Not heating Contact DA Christie or your 
local technician.

6 Flash
code

Stuck 
Key   

Stuck start/stop 
button

The start/stop button 
is stuck in the ‘on’ 
position for more than 
5 minutes.

Check the button and 
replace if necessary. 
Contact DA Christie or your 
local technician

Diagnostic codes
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